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Conepxxkanue

HaumeHoBaHHe paszaeaoB PII

Ctp.

1.

HaumMmeHnoBaHue
JUCLUIIJIUHBI

[lepeyeHb
IJIaHUPYEMBIX
pe3yJbTaTOB OCBOEHUS
o6GpasoBaTeJIbHOU
nporpaMmel (llepedyeHb
KOMITIETEHIIUH) C
yKa3aHUEM
UH/JIUKATOPOB UX
JOCTHXKEHUS U
IJIAaHUPYEMBIX
pe3yJbTaTOB 06y4YeHUs
10 AUCLUNJIUHE

MecTo AUCHUIJINHBI B
CTPYKType
o6pa3oBaTeJIbHOU
nporpaMMal

O6beM
JAUCLUNIUHBI(MOAYJIs1) B
3a4eTHBIX eJUHUIAX U B
aKaJeMHUYeCKUX Jyacax
C BblJleJIeHHEM 06'beMa
ayAUTOpPHOH (JIEeKIIUH,
CeMHHaphl) U
CaMOCTOSITE/IbHOM
paboThl 06YYAIIUXCS

CozeprkaHue
AUCHUILINHBI,
CTPYKTYPUPOBAHHOE 1O
TeMaM (paszgeJsiam)
AUCLUIIJIMHBI C
yKa3aHHeM UX 06'beMOB
(B akasteMHUYeCKHUX
4Jacax) U BUJ OB
y4eOHbIX 3aHATUH

5.1.

ConeprkaHue
AUCIUIIJIMHBI

5.2.

Y4yebHO-TEMAaTUYECKUHA
nJiad

5.3.

CozepkaHue
CeMHHapOB,
NpaKTUYECKHUX 3aHATHUU

10

[lepeuyeHb yueOHO-
MeTOJUUECKOTO
obecrnieyeHUs AJisl

14




CaMOCTOATe/IbHOH
paboThl 06YYaAIOUUXCA
10 AUCHUIJINHE

6.1.

[lepeyeHb BONIPOCOB,
OTBOJAUMBIX Ha
CaMOCTOSITE/IbHOE
OCBO€HUE AVCLIUIIJIMHBI,
dbopMbI BHEAyAUTOPHOU
CaMOCTOATEe/IbHON
paboThl

15

6.2.

[lepeyeHb BOOpPOCOB,
3aJaHUM, TEM OJId
HOJATOTOBKH K
TeKYyIeMy KOHTPOJIIO

19

doH/ OLEHOYHBIX
cpeAacTB AJis
NIpoBeJleHHUA
MIPOMEXXyTOUYHOHU
aTTectauuu
06y4YalUUXCcs o
AUCHUILJIMHE

20

[lepeyeHb OCHOBHOM U
JOIIOJIHUTEJIbHOM
y4eOHOH JIuTepaTyphl,
HeOo6XOJUMOH AJIs
OCBOEHUS JUCHHUITJIUHBI

25

IlepeyeHnb pecypcoB
HMHPOPMaALIMOHHO-
TeJIEKOMMYHHKaLlMOHH
ol cetu «MIlHTepHeT»,
HeO0O6XOAUMBIX JIJI
OCBOEHHUSI AUCLUIIJIUHBI

26

10.

MeToau4yeckue
yKa3aHus AJ1d
00yYaIIUXCS MO
OCBOEHHIO JUCIUIIJINHBI

27

11.

[TepedyeHb
HMHPOpPMALIMOHHBIX
TEeXHOJIOTHH,
WCII0JIb3YEeMBIX ITPU
OCy1IeCTBJIEHUH
o6pasoBaTeJIbHOTO
npoiiecca 1o
JUCLHHUIIJIMHE, BKJoJas
nepeyvyeHb
Heo6X0JHMOT0
MPOrpaMMHOTO
obecrieyeHud U
WHPOPMaIMOHHBIX

28




CIIpaBO4YHbBIX CUCTEM

12.

OnucaHue
MaTepUaJbHO-
TEeXHUYEeCKOH 6a3kl,
HeOoO6XOJUMOHU AJiA
OCyUIEeCTBJIEHUS
06pa3oBaTEJILHOTO
npoiiecca 1o
JUCHUNJINHE

29




1. HamMeHOBaHHE AHCIHIIAHHBbI

«KopnopaTtuBHbii PR B colceTsix».

2.IlepeyeHbp NAAHHPYEMBIX PE€3yABTaTOB OCBOEHHS

oO0pa3oBaTEABHOH NMpPOrpaMmsl (IIepeYeHb KOMIIETEHIIHH) C
yKa3zaHHEM HHAHKATOPOB HX AOCTHKEHHS H MAAHHPYEMBIX
Pe3yABTATOB OOY4YE€HHS IO AHCIHIIAHHE

Koaxn HaumenoBanue | HHaAHKaTOD PesyabTaThbI
KOMII€TE€HILHH KOMIIETE€HILHH AOCTHIKEHHS o0yueHHs
KOMHIEeTEeHIIHH
[TKH-9 CriocoBGHOCTB Opranusyer 3HaTh:
OpPraHU30BbIBATh | UHTEIrPUPOBAaHH OcobeHHOCTH
MPOLECCHI, ble LeJieBbIX
BJIMSAOLIME Ha KOMMYHUKALUU C | ayJUTOPHUH.
o611ecCTBEHHOE y4eToM YMmeTn:
MHEeHUe Yyepes ocobeHHOCTeH OpraHusoBbIBaThH
pa3BUTUE LeJieBbIX KOMMYHHKaLMOH
COLLAJIBHOTO ayJUTOPHH. HYI0 KaMIIaHHIO C
KalnuTasa u y4eToM
co3gaHue 0COOEeHHOCTeH
YCTOWYHMBBIX LeJieBbIX
CcBA3€eH co ayJIUTOPHUH.
crelikxosgepamu | [IpuBonut 3HaTh: MeTOAbI
OopraHusaluH, MOATBEPXKAEHUSA, | U UHCTPYMEHTHI
KOJLJIEKTUBHBIX 4TO onpejeJsieHUsi
LLleHHOCTeW U KOMMYHHKalUOH | 3pPEeKTUBHOCTU
MeXaHU3MOB Has KaMIaHHUS KOMMYHHKaLMOH
OpPOAYKTUBHOM NOBJIMSAJIA HA HbIX KaMIIaHHU .
KOMMYHHKaLUH, LiesieBble YMmeTn:
obecrnieyeHHe ayJUTOPHH. [logTBEPXKOaTh,
JOCTYITHOCTH U 4TO
AOCTOBEPHOCTHU KOMMYHHKaLMOH
rnHOopMaL U Had KaMIaHU!s
NOBJIMAJIA Ha
LeJjieBble
ayJUTOPHH.
[KII-3 Crnoco6HOCTBb PaccyuTteiBaeT 3HaTh:
000CHOBBIBATh MOTPEOGHOCTH U Knaccudbukanusa
KOMMYHHKALMOH | JOCTYIIHOCTb He0ob6X0JUMBbIX
HYIO U pecypcoB aJist pecypcoB:
SKOHOMHYECKYI0 | KOMMYHHKAIHOH | TPY/ZOBBIX,
3dPEeKTHUBHOCTH B | HbIX pUHaHCOBBIX,
BbIOOpE AKTUBHOCTEH. BpPEMEHHBIX.
KJIFDYEBbIX YmeTn:
AKTHUBHOCTEH OOGOCHOBBIBATH




MpU peajausanuu
cTpaTeruu
UHTEerprpoOBaHH
bIX
KOMMYHHKaL U

pelieHue 06

HUCII0JIb30BAaHHUU
WUJIU He
HWCIIOJIb30BAaHHUH
pecypcoB
NoAPSAYHKOB.
IIpepsaraer 3HaTh:
CIOCO6bI OnpenensTthb
OopraHusalnuu LleJIU U 3a1a4M
NpPOU3BOACTBA U KOHTEeHTA.
pacnpocTpaHeHU | YMeTh:
1 1aKEeTOB OnpenenaTtsb
KOMMYHHKALMOH | KaHaJibl
HOW NPOAYKIMH. nepesadv
KOHTEHTA.
OpraHusyet 3HaTBh:
nporpaMMsblI U Onucanue
MPOEKTHI AJis1 BHeIIHeU cpelbl,
CHCTEMBI B KOTOpOH
UHTErpUpOBaHH peanusyercd
bIX nporpaMma HJu
KOMMYHHKaL UK. IIPOEKT,
BO3MOXXHOCTH U
PHCKHY,
CBsI3aHHbIE C
BHEIIHHUMHU
006CcTOATE/IbCTBA
MH.
YmeTh:
AHanM3upoBaTh

BHEIIHIOIO cpeay
J1J151 BbISIBJIEHUA
dakTopOoB,
OKa3bIBaIOIHX
CUJIbHOE
BJIUSIHUE Ha
porpamMmsl 1
MPOEKTHI.

3. MeCcTO AUCUHIIAHHEBI B CTPYKTYp€E OoOpa3oBaTeABHOH

nporpamMmsaI

JducuunsinHa

«KopnopatuBHbiii PR B concerax»

"UHTerpupoBaHHble KOMMYyHHKaLUH'" »

oTHocuTcA K «IIpoduaro




4. 06’'b€M AHCUHUIIAHHBI(MOAYASI) B 3a4E€THBIX €AHHHIIAX H B
aKaZeMH4YECKHX YacaxX C BBIAEAEHHEM 00’beMa ayAHTOPHOH
(A€KIIHH, CEMHHaPhI) H CAMOCTOSITEABHOH paboThI OOyuaromuxcs

O4yHasa ¢opmMa 06yYeHHUs

Bun yueOHo# pa6oTsl | Bcero (B 3/e H 4acax) CemecTp 7 (B 4acax)
IO AHCUHHIIAHHE

O6uran
TPYAOEMKOCTD 4/144 144
AHCIHHIIAHHBI

Konmarxmuas
paboma -
AyoumopHusle
3aHsmust

68 68

Jlekyuu 34 34

CeMuHapeil,
npakmu4ecKkue 34 34
3aHAmMuA

CamocmosimenvHas

paboma 76 76

Bup Tekyliero

Acce; Jcce
KOHTPOJIA

Buja npomMexxyTO4YHOM

JK3aMeH; JK3aMeH
aTTecTaluu

5. ComepixkaHHEe AHCIIHIIAHHBI, CTPYKTYPHpPOBaHHOE IO TeMaM
(pa3meAaM) AMCHHIIAHHEBI C YKa3aHHEM HX 00'beMOB (B
aKaeMHYECKHX JYacaxX) H BHAOB y4eOHBIX 3aHATHH

5.1. ConepxkaHHEe AHCIITHIIAHHBI

Tema 1. KopnnopaTuBHBIH PR KakK B KOMMYHHKAITHOHHOH
AeSITEeABHOCTH

OcobeHHOCTH KOPIIOPATUBHOIO PR  kak npodeccuoHaJIbHOU
AesTeJIbHOCTH B LUudpoBoirl cpesge. CoBpeMeHHble OCOGEHHOCTH
pa3BUTHSA UUPPOBBIX KOMMYHHKaLUMW. PasBuUTHe  opraHu3anui:
KJlacchu4eckKas, uudposas, ceTeBas, 3KOCHCTEMA. [Ipouenypa
KOHCYJIbTUPOBaHUSA KOMNaHHUU 1o BOITpOCaM nudpoBU3aALUU
KOMMYHUKalui. OpraHusanusa [OpeacTaBUTe/IbCTBAa OpraHU3alUU-
0o6’beKTa B OHJIAWH-cpeJile. KOMMYHUKAIlMOHHBIN ayJUT OTHOIIEHUH C
LieJIEBBIMU ayJUTOPHUSAMH KOMIIAHUU.

Tema 2. MeanadeHOMEH COIITHAABHOH CETH



O6G30p THUIIOB M pecypcoB COLiMaJIbHBIX ceTel. CnenuasnsvupoBaHHbIE
ceTu JJis1 6usHeca. OcoO6eHHOCTH NOBeJEHHSs B COLMAJbHON CeTH.
CeteBoM 3TUKeT. ColnpasibHad ceThb KaK MeAda: KaHaJl, COOOLIecTBO,
AOCTyn pekJaMogaTesied k ayautopuu. LludpoBoil cien. [apkHeT.
CeTeBad UAEHTUYHOCTb OpraHU3alUU-00'bEKTA. PopMbl
npeJCcTaBUTEJNbCTBA UM CTpaTeruu IOBeJleHUs  IpeAcTaBUTeJs e
opraHu3anuu B ceTH. OCHOBHble XapaKTEPUCTHKU MeJAHalpoayKTa:
TOBap ONbITa, 06'beKT MaclITaba, HE3KCKJI3UBHOe NIOTPebJieHHe, TOBAP
BHMMaHMU, TOBAp TaJaHTa.

Tema 3. HHbpopManHOHHasT 0€30MIaCHOCTH B COLICETAX

[IpaBoBOE obGecrieueHue UHPOpPMaLMOHHOU 0€e30I1aCHOCTH.
KoMmMmepueckass TaliHa U KoHbUAeHULUasbHasA UHPopMmanus. CeTeBad
pa3Beaka. UHpopmanmoHHas aTaka. Xakepckas aTaka. JKOHOMHWYECKUH
mnuoHax. JInyHasga 6e30IacHOCTh B cCOLHaJbHbIX ceTax. ConuanbHada
ceTb Kak HWHQPOpMaLUOHHBIM puUcK. [lpoueaypa KoOHTposada 3a
packKpbITHEM "nHpopMaLuu 006 OopraHu3aluu. [IpuHLMIIBI
HMHPOPMALIMOHHO-TEXHHUYECKOU 0€e30I1aCHOCTH. Aynut
UHPOPMALIMOHHONW 6e30MacHOCTU. MOHUTOPUHI HWHOOPMAIMOHHBIX
aTak.

Tema 4. [IpaMble KOMMYHHKAIHH B COIICETSIX

[Iponecc opraHusanuu NpefcTaBUTE/NbCTBA KOMIOAHUU B COILCETSX.
PyHKIMOHAJI KaHaJIOB M COOOLILEeCTB NO HHTepecaM B MNONYJAAPHBbIX
concetsax. UHTepdelic akkayHTa. MHCcTpyMeHTB! cTaTUCTHUKU. OLeHKa
103a06uaUTH. PaHXUpoBaHUe B JieHTe. TexHHYecKass MOOJAJepiKKa.
BeliesieHHe 1esieBbIX TIpynn W KaHaJ/JIOB IJIATHOM W 6GecnyiaTHOHU
auctpubynuu. IlouckoBas ontumusaunud. l[logaepxka W pas3BUTUE
COO01EeCTB 1o HUHTepecaM. HWHTerpanuu C COoO01eCTBaMH,
HUHpII0OeHCepaMU u  O6sorepamMu. COOBITHUMHBIM KOHTEHT  Kak
nrdpoBU3anUA ClelaJbHbIX MEPONPUATHH.

Tema 5. YnpaBAeHHeE penyTanueH B COLCETAX

O6JsiacTy ¥ 3Tanbl paboThl IO yIIpaBJeHUIO penyTalued opraHyu3alnuu-
06'beKTa B COlHaJIbHbIX ceTsAX. OCOOEHHOCTHU yNpaBJIeHUs pelnyTaluen B
cermeHTe B cerMeHTe B2C u gaa B2B. UcrtouyHuku wuHPopmanuu u
kjJaccupUukKanusa  yOOMHMHAHUM O KOMIIAHUM. MeToabl Ppy4yHOro
MOHHUTOpPHUHTIA. OHJIaHH-CEepBUCHl aBTOMAaTU3WPOBAHHOIO MOHHUTOPUHTA.
KiroyeBble  3aZiayv: yBeJIMYeHHe  KOJIMYeCTBa  I1OJIOXKHUTEJIbHBIX



IIOUCK H HeﬁTpaHHSaHHH
cepBHCaA.

nyo6JuKanui 00 OpraHu3aluUu-00bEKTE,
HeraTUBHbIX  NYOJHUKaALUN, yJaydlleHHe
Ocob6eHHOCTHU ynpaBJIEHUsI penyTalluel B IOUCKOBOU BblZade. PaboTa ¢

KIIMEHTCKOI'O

JUgepaMUu MHEHUU.
Tema 6. PazBuTHEe KoOpnnopaTHBHOro PR B coucerax

OnpepesieHrEe MMOUCKOBBIX 3allPOCOB AJisi MEPONPUSATHHU 110 yIIPABJIEHUIO
penyTranuer B colceTAX. Posb cnenua/JiucToB IO OILleHKe KadecTBa
nouvcka. Pa6oTa ¢ BblJjJadyel MOMCKOBBIX CHCTEM U I'0JIOCOBBIM ITOUCKOM.
AnroputMm E-A-T: skcnepTu3a, aBTOpUTET U JloBepHe. PekoMeHganuu A
OLleHIIIMKA KadecTBa OpeHJa. AyAUT KOHTEHTA.
[IpoaBu>keHUe Ha cauTe. ABTOpUTET AoMeHa. [IpoaBUkeHUe BHe calTa.
JJIS ycrpoucTB. OpraHusanuss OpeH-
OcobGeHHOCTH

IIOMCKa. AyauT

ApanTtanus MOOUJIBHBIX
)KYPHaJUCTUKU B
KOpPIHNOpPaTHUBHOIO MeJua: ayJUTOPHble U MapKeTUHIOBble IMOKa3aTeJly,
KaHaJsbl AUCTPpUOYyLHH. OpraHusanus paboTbl OHJIAWH-peaKIUU.

KOpPHOpPaTHUBHBIX Mezura.

5.2. V4eOHO-TeMaTHYECKHH IAAH

O4yHas dopmMa 06yYeHHs

TpyAoeMKOCTb B yacax

KoHnTakTHasa pa6oTa -
AynvTopHas pa6oTa

Haumen
OBaHUe

Nen/m

TeM(pa3
JeJIoB)
JUCLATLI
WHBI

Bcero

O6agq, B
T.4.:

Jlekuuu

CeMuHa
phl,
MNpaKTU4
ecKue
3aHATUA

CamocTo
ATeJIbHa
g paboTa

Kopnopa
THUBHbIHA
PR kak
BU/,
KOMMYH
HMKaLlMOH
HOM
JedaTelb
HOCTH

20

12

Mepuad
eHOMeH

colHaJib
HOM ceTHu

24

12

12

HNudopm

24

12

12




allMOHHA
qa
o6e3ormnac
HOCTb B
coliceTs
X

[IpsaMble
KOMMYH
UKaLH
B
couceTs
X

24 12 6

Ynpasise
HUe

5 pertyTarn,
vel B
colceTs
X

24 12 6

PaszBuTHn
e
KopIiopa
6 THUBHOTI'O
PR B
colceTsd
X

28 12 6

HUToro

144 68 34

34 76

5.3. ComepxxaHHe CEMHHAPOB, IPAKTHYECKHX 3aHATHH

HaumeHOBaHHE TeM
(pa3moeaoRB)
AHCIHIIAHHBI

IlepeueHBb BONIPOCOB
AASI OOCYXKOAEHHS Ha
CeMHHapax,
NpPakKTHYECKHX
3aHATHAX

PopMBbI NPOBEAEHUS
3aHATHH

KopnopaTtuBHbiii PR kak
BU/,
KOMMYHHWKallUOHHOU
AeaATeJbHOCTH

1. OcobeHHOCTH
KoprnopaTtuBHoro PR kak
npodeccHoHAJILHOU
[esATe/JbHOCTU B
nudpoBo cpee.

2. CoBpeMeHHblIe
0COBGEHHOCTH Pa3BUTHUS
uMbpOBBIX
KOMMYHHKaIUU.

3. PasButune
opraHusaluu:
KJIaCCHUYecKas,
uudposBasd, ceTeBas,
3KOCHCTEMaA.

AHaJIu3 KeHcCoB,
rpyIIoBasi IUCKyCCUsl,
rpyIIIOBbIE
yIpakHeHUs,
TBOpPYECKHE 33J[aHUA.
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4. Tlpouenypa
KOHCYJIbTUPOBaHUS
KOMIOaHHWU 10 BOIIpocaM
uudpoBU3aALUU
KOMMYHUKaIUH.

5. OpraHwusanus
npeACTaBUTEbCTBA
OpraHu3aluUu-o6’beKTa
B OHJIaHH-Ccpee.

6.

KoMMyHUKaLlMOHHBIA
ayJAUT OTHOLLIEHHUH C
LeJIeBbIMU
ayaUTOPUSIMHU
KOMIIaHUH.

MenuadpeHoMmeH
CcoLla/IbHOU CEeTHU

1. O630p THUIIOB U
pecypcoB coljHaibHbIX
ceTeM.
Cnenua/iM3upoOBaHHbIE
ceTH JJid 6HU3Heca.

2. OcobeHHOCTH
IoBe/JIeHUs B
colHaJIbHOM CETH.

3. CeTeBOM 3TUKET.

4. CouuasibHasl ceThb KakK
Meaua: KaHauJl,
COO0Ob1IEeCTBO, AOCTYII
pekJiamMmoaTesned K
ayqUTOPHUU.

5. ludpoBoii caes,.
JdapkHeT.

6. CeTeBas
UJEHTHYHOCTb
OpraHu3alUuUu-06'beKTA.
7. ®opMbl
NpeaCcTaBUTEJbCTBA U
CTpaTervuu noBeJgeHusd
npescTaBUTeNen
OpraHu3allvy B CETH.
8. OcHOBHEBIE
XapaKTepPUCTUKU
MeauaIpoayKTa: TOBap
ONbITa, 06'bEKT
MaclITaba,
HE3KCKJIFD3UBHOE
norpeb6JyeHUe, TOBAP
BHUMAaHHSsI, TOBAP

AHaJ/Iu3 KelCcoB,
rpyIIoBasi JJUCKYCCHS,
rpynmnoBblie
yHIpaXHeHU4,
TBOpPYECKHE 33J[aHUs,
KOHTpOJIbHasd paboTa.

TaJIaHTA.
NHpopmanmoHHasa 1. [IpaBoBOE AHaJsiu3 Keucos,
6e30MacHOCTb B obecrnieueHue rpyInmnoBasi JUCKYCCHS],

11




colceTax

uHPOpPMalMOHHOHN
6€e30MacCHOCTH.

2. KommMmepueckasa
TaWHa U
KOoHbUAeHIua bHasI
uHbopMaus.

3. CeTeBad pa3BeJKa.
4. UndopmainmoHHasd
aTaka.

5. Xakepckas aTaka.
6. JKOHOMUYECKUH
LIMHOHAX.

7. JlndHasn
6e30IaCHOCTb B
COIMa/IbHBIX CETSX.
8. CouuaJjsibHasI ceThb KakK
UHbOpPMaLMOHHbIHN
pUCK.

9. llpouenypa
KOHTpOJIS 3a
pacKpbITUEM
nHbpopManuu 06
OpraHH3alUU.

10. ITpuHOUNBI
HMHPOpPMaLIMOHHO-
TEeXHU4YECKOU
6e30MacHOCTH.

11. Aypur
nHGOpMaIlMOHHOH
6e30MacHOCTH.

12. MOHHUTOPUHT
HMHPOpPMALIMOHHBIX
aTak.

rpynmnoBble
yIpa)KHeHUs,
TBOpYeCKHe 3aaHUA.

[IpsaMble
KOMMYHUKALIUU B
couceTax

1. IIponecc
OopraHusanuu
npeAcTaBUTEIbCTBA
KOMIIAaHWH B COLICETHX.
2. dyHKIUOHA
KaHaJIOB U COOOILIECTB
10 UHTepecaM B
MOMNYJIAPHBIX COLCETSX.
3. HuTepdeiic
aKKayHTa.

4. UHCTpyMEHTHI
CTaTUCTHKH.

5. OueHka 103a0MJIUTH.
6. PanxxupoBaHue B
JIEHTE.

7. TexHudeckasa
noAAep KKa.

AHaJIn3 Kelcos,
rpyInmoBasi IUCKyCCUsl,
rpyInIoBble
yIpa)kHeHU4,
JoMalllHee TBOPYEeCKOe
3aJlaHUe.

12




8. BrigesneHue
LeJieBbIX TPyNN A
KaHaJIOB IJIATHOU U
becnylaTHOU
JOUCTPHUOYIIUH.

9. IlouckoBas
ONTHUMH3AIU.

10. TNopnep>kka u
pa3BUTHE COOBIIECTB MO
UHTEepecaM.

11. HUHTerpaupuu c
coob61lecTBaMy,
uH}III0OeHCEPAMH U
6J10repaMu.

12. COOBITUHHBIN
KOHTEHT KaK
nubpoBU3aALUA
cIleajJbHbIX
MEpONpPUATHH.

YnpaBsienue
penyTalnyeu B ColceTsX

1. O6JiacTu U 3Tankbl
paboThI O yIIpaBJIEHHUIO
penyTanuen
OpraHu3aIMHu-00'beKTA
B COLIMAJIbHbBIX CETSX.
2. OcobeHHOCTU
yhnpaBJIeHUS
penyTanueld B CECrMEHTE
B cerMeHTe B2C v a5
B2B.

3. HcTrouyHUKH
nHbopMaL U U
KJ1accuduKanus
YIIOMUHAHHUU O
KOMITAaHHH.

4. MeTOAbI py4YHOTO
MOHUTOPHHTA.

5. OnnaliH-cepBUCHI
aBTOMAaTU3WPOBAHHOTO
MOHUTOPHHTA.

6. KurouyeBble 3aga4u:
yBeJIMYeHUe
KOJIMYeCTBa
MOJIOKHUTEJIbHbBIX
ny6JUuKanum 06
OpraHU3aluUu-06'’bEKTE,
MOHCK U
HeWTpaJusanusa
HeraTHUBHBIX
nyo6JauKanuy,
yJay4dlieHue

AHaJ/Iu3 KelcoB,
rpyIImoBasi JJUCKYCCHS,
rpynmnoBblie
yHIpaXHeHU4,
TBOpPYECKHE 3aJ[aHUS.
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KJINEHTCKOTI'O CEpBUCA.
7. OCcoGeHHOCTH
yrnpaBJeHUS
penyranueu B
IMMOUCKOBOM BhIJIave.

8. PaboTacaugepamu
MHEHMM.

PasButune
KopnopaTtuBHoro PR B
colceTsx

1. OnpenesieHue
NIOHMCKOBBIX 3alIpOCOB
JJIS1 MEPONIPUATHU O
yIpaBJIEHHIO
penyTanued B
COILICEeTHX.

2. Posb cienyaJiMCTOB
110 OLleHKe KayeCTBa
MoK CKa.

3. PaboTa c Bbljayen
IMMOUCKOBBIX CUCTEM U
rOJIOCOBBIM MMOWCKOM.
4. AnroputMm E-A-T:
3KCIIepTH33a, aBTOPUTET
U l0BEpHUe.

5. PekoMmeHgauvu s
OLleHIIMKa Ka4yeCcTBa
IOMCKa.

6. Ayaut 6peHfa.

7. AyUT KOHTEHTA.

8. IIpoaBUKeHHe Ha
cauTe.

9. ABTOpUTET AOMEHA.
10. IIpoxaBuxkeHHe BHe
cauTa.

11. ApanTauus aasa
MOOHIbHBIX YCTPOUCTB.
12. OpraHusaunusa
OpeH - )KypHaJIUCTHKH B
KOPHOpPaTUBHBIX MeJua.
13. OcoGeHHOCTH
KOPIOPATUBHOIO
MeJMa: ayqUTOpPHbIE U
MapKeTHHIOBble
rnokasaTeJl1, KaHaJibl
JAUCTPUOYIIUU.

14. OpranHusauud
paboThl OHJIAWH-
peZlaKkluu.

AHaJIM3 KeNCcoB,
rpynmnoBasi JUCKYCCUS,
rpynmnoBbie
yIpakHeHUsI,
TBOpYECKHE 3aJIaHUS.
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6. [Iepe4yeHb yI€OHO-METOALHYIECKOI'0O 00ECIIEYEHHSA AASA
CaMOCTOSITEABHOH pPaboTHhI OOYyYAIOIHXCS IO AHCIIHIIAHHE

6.1. IlepeyeHb BOIIPOCOB, OTBOAHMBIX Ha CAMOCTOATEABHOE
OCBOEHHE AHCUHIIAHHBI, GOPMEBI BHEAYAHTOPHOH
CaMOCTOATEABHOH paboThI

HaumMmeHoBaHUe TeM [lepeyens BomnpocoB, | PopMbl BHEAYAUTOPHOM
(pasgenonB) OTBOAUMBIX Ha | CaMOCTOSAATeJIbHOU
JAUCHUITJINHBI CaMOCTOSATEeJbHOE paboThI

OCBOEHUE
KopnopatuBHbiii PR | 1. Ocob6eHHocTH | » Pab6orta c y4eb6HOW,
Kak BU/, | KopnopaTuBHoro PR kak | HayyHOU M cripaBOYHOU
KOMMYHHKaLlUOHHOU npodeccuoHaTbHOU JIUTEpPaTypoOu.e
AeaATeJbHOCTH AeATeJIbHOCTU B | [loaroroBka
uudpoBou cpene.2. | cooOIeHUA JJ1s1
CoBpeMeHHbIe AUCKYCCUM TIIO TeMe.e
ocob6eHHOCTU pa3BuTHUsA | [louck nHbGopmManmu 1o
M bpOBBIX peKOMeH/J0BaHHbIM
KOMMYHHKaLUH.3. HUCTOYHHUKaAM B
PasButne WHTepHeT no 3aaHHOU
OpraHH3aluN: TeMe.» IloaroroBka Kk
KJIaCcCHUYecKas], TBOPYECKOMY
nudposas, ceTeBas, | 3aZaHul0.e [loaroroBka
aKocucrtema.4. K HcceJloBaTeJbCKOH
[Mpoueaypa paboTe 1o TemMe.
KOHCYJIbTUPOBaHUS
KOMIIaHW M MO0 BONpocaM
nudpoBU3AUU
KOMMYHHKaLUN.5.
OpraHusanus
npescTaBUTEIbCTBA
OpraHu3anuu-o6’beKTa
B OHJIaHH-Ccpee.6.
KoMMyHUKaLLMOHHBIN
ayAUT OTHOLIEHUH C
LeJIeBbIMH
ayquUTOpPHUSIMU
KOMIOAaHUH.
MeauadpenHomeHn | 1. 0630p TunoB U | e Pabora c y4yeGHOU,

colMaJIbHOU ceTH pecypcoB colMaJIbHbIX | HAYYHOUW U CIIPaBOYHOH
ceTein.2. JIUTEePaATypoi.e
Cnieuquasiv3vpoBaHHbIE [MoaroroBka
ceTM JJiad OH3Heca.3. | cooblieHuda JLJIS
Ocob6eHHOCTH AUCKYCCUM 1O TeEMEe.e
MOBe/leHUs B | [louck uHdpopManuu mno
couaJIbHOH CeTH. | pEKOMEH/J0BaHHBIM
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CeTeBoHU
CouuasibHasi ceThb Kak

Meaua: KaHaJl,
COOOLIeCTBO, JOCTyn
peksiaMmoJaTeJsien K
ayJIUTOPHUH.5.

[ludposoit cien.6.
JdapkHeT.7. CeTeBas
UAEHTHUYHOCTD
OopraHusaluu-
06beKkTa.8. dopmbl
npeJcTaBUTe/NbCTBA MU
CcTpaTeruu IoBeJeHUs
npencraBuTesed

opraHusalnuu B ceTH.9.
OCHOBHBIE

3TUKeT.4.

HCTOYHHKAM B
WHTepHeT mo 3aJlaHHON
TeMe.» [loagroroBka K
TBOPYECKOMY
3agmaHulo.e I[loaroroska
K HccieanoBaTeJIbCKON
paboTe 1o TeMe.

XapaKTEePUCTUKU
MeaUuanpoayKTa: ToBap
OIIBITA, OO'BEKT
MaciuTaba,
HE3KCKJIFO3UBHOE
norpebJsieHHE, TOBap
BHHMAaHU4, TOBap
TaJIaHTa.
NudopmanuonHas | 1. [lpaBoBoe | ¢ PabGoTra c y4yeb6GHOH,
06e30I1acHOCThb B | obecrieyeHue Hay4YHOW M CIIpaBOYHOU
conceTdax nHbOpPMaLMOHHOH JIATEPATypOu.e

0e30IacCHOCTHU.2.
KoMmMepueckasa TakWiHa U

KOHUJeHLMa/IbHasA
nHdopmanus. CeTeBasi
pasBenka.3.
HNudopmanuoHHasn
aTaka. Xakepckas
aTaka. JKOHOMUYECKHUH
LINHOHAX.4. JluyHas
6e30MacHOCTb B
coLaJIbHBIX ceTsx.5.

CouuasibHasi CeThb Kak
nHPOPMALUOHHBIHN
PUCK.6. [Ipouenypa
KOHTPOJIA 3a
pacKpbITUEM
uHpopManu
opraHu3anuu.”’.
[IpuHL MBI
HWHPOPMAILMOHHO-
TEXHUYEeCKOU
6e3o0macHOCTU.8. AyauT
nHPOPMaALMOHHOH

00

[ToaroToBka
CoOOLIeHUs JLJIST
JUCKYCCUM TIIO TeMe.e
[Mouck nHdopmanru 1o
peKOMeHJ0BaHHbIM
HCTOYHUKAM B

NHTepHeT no 3afaHHOU
TeMe.» [logroroBka K
TBOPYECKOMY
3agaHuio.e IloaroroBka
K HCcceZloBaTeJbCKOU
paboTe 1o Teme.
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6e30macHoCcTu.9.

MOHUTOpPUHT
WH}OPMaALIMOHHbBIX
aTak.

[Mpsimele | 1. [Ipouiecc | ¢ PaGora c y4eGHOH,
KOMMYHHWKaLUU B | OpraHu3anuu Hay4YHOU U COPaBOYHOU
colceTsx npeAcTaBUTEbCTBA JINTEPaTypoOu.e

KOMMNaHUU B conceTax.2. | [loaroroBka
DyHKI[MOHAJ KaHAJIOB U | COObIIeHUs LIS
COOOIIEeCTB Mo | IUCKYCCUU 10 TeME.e
UHTEepecaM B | [louck undopmanuu 1o
MONYJISIPHBIX pEKOMEH/J0OBaHHbIM
corceTsix.3. UHTepdelic | UICTOYHUKAM B
aKKayHTa. WHTepHeT N0 3alaHHOU
NHCTpyMeHTHI TeMme.» [logroroBka Kk
cTaTUCTHUKU.4. OLEeHKa | TBOPUYECKOMY
F03a0HJIMTHU.5. 3agaHuio.e [loaroroska
Pan>xupoBaHue B| K HCCJeJl0BaTEeJbCKON
JeHTe.6. TexHudeckasi | pabGoTe o TeMe.
nojaaep:xka.7.
BrlieneHue L eJIeBBIX
TPYIII u KaHaJIOB
MJIATHOW U GecIJIaTHOU
AUCTpUOYLHU.8.
[TouckoBasa
OINTUMH3ALUA.9.
[Moanepkka U pa3BUTHE
COOOIeCcTB 1o
nHTepecam.10.
HUHTerpanuun C
cooOlecTBaMH,
uHdJIr0eHCepaMu U
6siorepamu.11.
COOGBITUHUHBIA KOHTEHT
KaK uudpoBU3aLUA
crielajabHbIX
MepONpUATHH.

YnpaBsenuve | 1. O6sactu u 23Ttanel | ¢ PaGorta ¢ y4eOGHOW,

penyTanyel B colceTsax

paboThl O yIIpaBJIeHUIO
penyTtauuein
OpraHu3alUuUu-00’beKTA
B COIMaJIbHBIX CETSX.2.

OcobeHHOCTHU
yIpaBJeHUs
penyTanuei B cCECrMeHTe
B2C U AJIst B2B.3.
UcTO4YHUKH
uHpopManu u
KJIaccubUKaus
YIIOMHWHaHUU o]

Hay4YHOW M CIIpaBOYHOU
JINTEPATypOu.e

[ToaroToBka
CcoOOLIeHUs JLJIST
JUCKYCCUM TIIO TeMe.e
[Mouck nHpopMan U 0o
peKOMEeH/J0BaHHbIM
HCTOYHHKAM B

WHTepHeT no 3ajaHHOU
TeMe.» [logroroBka K
TBOpPYECKOMY

3agaHui0.e IloaroroBka
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KOMIIaHUU.4. MeTo b1
py4YHOro MOHHUTOPHHTrA.
O5. HJIaH-CEPBUCHI
AaBTOMAaTH3HWPOBAHHOIO
MOHUTOPHHTA.6.

K HccieanoBaTeJIbCKON
paboTe 110 TEME.

KinroueBnblie 3aJa4u:
yBeJINUeHUue
KOJIM4YeCcTBa
MOJIOXKUTEJbHbBIX
nyo6JuKanui 06
opraHu3aluu-
oobekTe.7.  KiwoueBble
3aJa4u: MOMCK U
HeUTpaJausanus
HeraTHUBHBbIX
nyo6JiMKanuing.
KirouyeBbie 3aJa4Hu:
yJly4dlieHue
KJIMEHTCKOT'O cepBHca.9.
Oco6eHHOCTH
yIpaBJeHUs
penyTanuen B
MouCcKoBoW  Bbigaue.10.
Pabora ¢ JsuaepamMu
MHEHHH.

Passutue | 1. OnpepeneHue |« Pabora c y4yeb6GHOU,
KopnopaTUBHOro PR B | HOUCKOBBIX 3alpOCOB | HAYYHOW U COPaBOYHOU
colceTax JJiII MEepOoNpUATHU MO | JIATepaTypou.e

yIpaBJeHUIO [ToaroToBka
penyTtanuein B | coOoOLIeHUs JLJIST
COIICETSX.2. Posb | iyickyccun  1no  TeMe.e
CIIEeIUAJIUCTOB o | [Touck mudopmanuu 1o
OlLIeHKe KayecTBa | peKOMeH/JOBaHHbIM
nouvcka.3. Pa6oTa C | HICTOYHUKaAM B
Bblgaven MMOMCKOBBbIX | UHTepHeT no 3alaHHOU
CUCTEM H TOJIOCOBBIM | TeMe.» IloaroroBka K
nouckom.4. Anroputm E- | TBopueckomy

A-T: 3KCIIepTU3a,
aBTOPUTET U JOBepHe.5.
PekomMeHnzanuu JJ1s
OLleHIHKa KayecTBa
MMOUCKa.b. Ayput
opeHJa. Ayaut
KOHTEHTA.

[IpoaBuKeHUE Ha
caure.7. ABTOpuUTeT

nomeHa. [IpoaBukeHue
BHe caHlTa. Ajganrtanusi
JUJIST MOOUJIbHBIX
YCTPOUCTB.8.

3agaHuio.e Iloaroroska
K HMCCJIeZ0BaTeJIbCKOM
paboTe 110 TeMe.
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OpraHusanus OpeH/-
)KYPHAJIUCTHKH B
KOPIIOPATHUBHBIX
meanua.9. OcobeHHOCTH
KOPHOPATHBHOIO
MeJya: ayaUuTOpPHbIe U
MapKeTHUHTOBble
mokKasaTeJIy, KaHaJibl
auctTpuoynuun.10.
OpraHusauusg  paboThl
OHJIaWH-peJaKIHU.

6.2. IlepedyeHBs BONIPOCOB, 3aaHHH, TEM OAA MOATOTOBKH K
TEeKylUIeMy KOHTPOAIO

1. OcobenHocTu kKopnopatuBHoro PR kak mnpodeccuoHanbHOU
[esATeJbHOCTH B IUPPOBOU cpefe.

2. CoBpeMeHHble 0COGEHHOCTHU Pa3BUTHA IUPPOBbIX KOMMYHUKALIUH.

3. Ilpouexnypa KOHCYJIbTUPOBAaHUA  KOMIIAaHHUH 10  BOIIpoCcaM
1 MPpPOBU3ALIMU KOMMYHHUKAIUH.

4. KOMMYHHUKaWOHHbINM ayIUT OTHOLIEHHHU C L|eJIeBbIMU ayJUTOPUAMHU
KOMIaHHH.

5. 0cO6eHHOCTH NOBEJIEHHUS B COLIUAJIbHOW CETH.
6. CeTeBast UJEHTUYHOCTb OpraHHU3allUU-06'bEKTA.

7. cDOprI npeacraBUTE/JIbCTBA U CTPATEr 1IoBeA€eHHUA HpeﬂCTaBHTeHEﬁ
OpraHu3anvu B CE€TH.

8. [IpaBoBOe o6ecnedyeHre MHPOPMALJMOHHON 6€30MacHOCTH.

9. KommMmepuyeckas TaliHa U KOHQUAeHIMabHasA HHOopMal usl.
10. /InyHadg 6e30MacHOCTb B COIlMA/IbHBIX CETHAX.

11. IpuHL MBI MHPOPMALIUOHHO-TEXHUYECKOU 6€30MacHOCTH.

12. ®yHKIMOHAJI KaHAJIOB U COOOIIECTB IO UHTepecaM B MNOMYyJAPHBIX
COLICeTHAX.

13. BpigesieHUe 1eJieBbIX FPyNIN M KaHa/JIOB NJIATHOW U OecIJIaTHOM
AUCTPUOYLIHH.
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14. COOBITUHMHBIM KOHTEHT KaK LIUuPpoBU3aALUSA  CHelMaIbHbIX
MEepPOINPUATUH.

15. O6siactu W 23Tanbl paboTbl MO yIpaBJEHUIO penyTanuen
OpraHH3alUU-006'bEKTA B COLIUAJIbHbBIX CETHAX.

16. OH1aliH-CEpBUCHl aBTOMAaTHU3WUPOBAaHHOI0O MOHHUTOPUHTrA.
17. Oco6eHHOCTH yIIpaBJeHUd penyTaled B IOUCKOBOHY Bblayve.

18. OmnpepeseHrve TMNOHCKOBBIX 3alpPOCOB /JI1 MEPONPHUSTUH IO
yHpaBJIEHUIO penyTalkield B COLICETSIX.

19. OpraHusanus 6peH/J->KypPHaJIMCTUKHU B KOPNOPATUBHbIX MeJiHa.
JdonoaHuTeAbHass HHpoOpMaILHS:

KpuTepuu 6a/l/ibHOU OILleHKU 3cce KaK (GpOopMbl TEKYIEro KOHTPOJISA
yCIeBaeMOCTH COJEep>KaTcd B COOTBETCTBYHWOIUIMX METOJAUYECKUX
pekoMeHanusx kapeaphbl.

7. POHA, OLLEHOYHBIX CPEACTB JAS IPOBEAECHHS NMPOMEXKYTOYHOH
aTTeCTAallHH OOYYAIOIIHXCS IO AHUCIHIIAHHE

Hepequb KOMHeTeHL{I/Iﬁ C YKa3aHHUEM MHAHUKATOPOB UX NOCTHUXKEHHUA B
nponecce oCBoOeHud 06paBOBaTeJ’IbHOﬁ nporpaMmmbl COAEPNKHUTCA B pa3gesie 2.
MepedyeHb n1aHUPpyeMbIx pe3y/ibmamos ocsoeHuUa o6pasosamesibHol
npoz2pammbi (nepedyeHb KomnemeHyul) ¢ ykazaHuem UHOUKamopos ux
docmukeHUs U NJIaHUPYeMbIX pe3y/ibmamos o6y4YeHuUs no ducyunJiuHe.

THNOBBIE KOHTPOABHBIE 3aZlaHHSI HAH HHBbIE€ MaTepPHaABI, HEOOXOAHUMBIE
AASI OIlEHKH HHAHKATOPOB AOCTHKEHHS KOMIETEHIHH, yMEHHH H
3HaHHH

ITKH-9 Cnioco0HOCTb OPraHM30BBIBATH NPOLECCHI, BJNSIONINE HA 001IeCTBEHHOE
MHeHHe Yyepe3 pa3BUTHe COHMAJBLHOI0 KANUTAJIA M CO3JaHHe YCTOIYMBBIX CBsI3eil co
CTeHKX0JI1epaMH OPraHUu3aliM, KOJUIEKTHBHBIX LIECHHOCTEH 1 MeXaHNU3MOB
NPOAYKTUBHOH KOMMYHMKALMH, 00eciedeHre JOCTYITHOCTH M 10CTOBEPHOCTH
uHpopManuu

1) Opranu3yer HHTerpHPOBAHHbIE KOMMYHHKAIIHH € Y4€TOM 0COOEHHOCTEI
LeJIeBbIX Ay AMTOPHIi.
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Pe3yabTarsl 00y4enusi (yMeHHsI M 3HAHNS), COOTHECEHHbIE ¢ UHAUKATOPAMH
AOCTHKEHHUS] KOMIIeTeHIIUH

3HaTb: OCOGEHHOCTH IleJIeBbIX ayIUTOPHH.

YMeThb: OpraHu30BbIBATb KOMMYHHUKAIMOHHYI0 KaMIIaHHIO C y4€TOM
0COGEHHOCTEM 1eJIEBBIX Ay JUTOPUH.

TunoBbie KOHTPOJIbHBIC 3aITaHUSA

1. OnuumuTre aJITOpUTM TIIpoBeJeHHUA KOMMYHHKAIIMOHHOIO ayauTa
OTHOIIIEHUH C neJsieBbIMHY ayJUTOPpHUAMHU KOMIIAHHUH.

2. [lepeuyurcsiiuTe OCHOBHbIE 3JIEMEHTbI CTpAaTErMu KOMMYHUKAIIMOHHBIX
KaMIIaHUHU.

2) llpuBOAMT MOATBEPKIEHHUSI, YTO KOMMYHUKAIMOHHASI KAMIIAHHS MOBJIMSIA HA
1eJieBble AyIUTOPHUH.

Pe3yabTaThl 00yuyeHusi (yMeHUsI H 3HAHHSA ), COOTHECEHHbIE ¢ MHAMKATOPAMU
AOCTHKEHHUS] KOMIIeTeHI[UH

3HaTh: MeTo bl U UHCTPYMEHTHI onipe/iesieHUs 3G PEeKTUBHOCTH
KOMMYHHMKAILMOHHbIX KAMIaHHUU.

YmMmern: [loaTBepKAaTh, YTO KOMMYHHUKallMOHHAsA KaMIIaHUS NOBJIHsIa Ha
1eJieBble ayJUTOPHUH.

TunoBbie KOHTPOJIbHBIC 3aJaHUS

1. [lepeynciiiTe OCHOBHbIE METO/Ibl U3MEPEHUS pPeaKL MU U BOCIIPUATHUSA
1eJieBOM ayJUTOPUM, HAIpUMep, OCBEJOMJIEHHOCTH O KOMIIaHUWHY,
BOBJIEYUEHHOCTH Y 3alIOMUHAHUA.

2. OnumuTe HOpouenypy OLLEHKU BO3/I€eMCTBHMS Ha 3HAHUA LieJieBU
ayIUTOPUH, €€ OTHOLIEHUS U HAMEPEHHUS.

MKII-3 Cnoco0HOCTH 000CHOBBIBATH KOMMYHHKAIMOHHYIO H IKOHOMHYECKYI0
3(p¢eKTUBHOCTH B BbIOOpE KJII0UYEBbIX AKTHBHOCTEH NMPHU peain3aluu CTpaTerun
HHTETPUPOBAHHBIX KOMMYHUKAIM A

1) PaccuuThIBaeT NOTPEOGHOCTH U IOCTYITHOCTH PECYPCOB JIJIsi KOMMYHUKAIMOHHBIX
AKTHUBHOCTEH.
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Pe3yabTarsl 00y4enusi (yMeHHsI M 3HAHNS), COOTHECEHHbIE ¢ UHAUKATOPAMH
AOCTHKEHHUS] KOMIIeTeHIIUH

3Harb: Knnaccupukanus Heo6X0AUMbBIX PECYPCOB: TPYAOBbIX, pUHAHCOBBIX,
BpPEMEHHBIX.

YMeTb: OGOCHOBBIBATH pellleHHe 06 UCIOJIb30BAaHHUH UJIM HE UCII0Jb30BaHUU
pecypcoB NoApPALIUKOB.

TunoBbie KOHTPOJIBHBIC 3aIaHUS

O6BsAICHUTE NPUHLUINBI O0I0J>KETUPOBAHUA KOMMYHHKAIJUOHHBIX yCJIYT.

2) Mpensaraer cnoco0bl OPraHU3aNMH MPOU3BOACTBA U PACHPOCTPAHEHHS AKETOB
KOMMYHHMKAIIMOHHOM MPOXYKIINH.

Pe3yabTaThl 00yueHusi (yMeHUsI U 3HAHHSA ), COOTHECEHHbIE ¢ MHAMKATOPAMU
AOCTHKEHHUS] KOMIIeTeHI[ U
3HaTrb: OnpenensiTh LeJU U 3a/la4d KOHTEHTA.

YMerh: OnpenensiTb KaHa/bl epesadd KOHTEHTA.

Tunosble KOHTPOJIbHBIC 3a/ITaHUA

OxapaKTepHu3yHTe aKTyaJIbHOE COCTOsIHHE MeJHa-Cpe/ibl OpraHu3aliuu-
00BbEeKTa.

3) OpraHu3yeT NporpaMMbl M IPOEKTHI JI51 CHCTEMbI HHTErPUPOBAHHBIX
KOMMYHHKAIHIA.

Pe3yabTaThl 00yueHusi (yMeHUsI U 3HAHHUSA ), COOTHECEHHbIE ¢ HHAMKATOPAMU
AOCTHKEHHUS] KOMIIeTeHI[UH

3HaTh: OnvcaHue BHENIHEN cpe/ibl, B KOTOPOU peasiu3yeTcs NporpaMMa Uiu
MIPOEKT, BO3MO>XHOCTH U PUCKH, CBI3aHHbIEe C BHELIIHUMHU 00CTOATEIbCTBAMHU.

YMeTb: AHa/IM3UPOBATh BHELIHIOI Cpey AJis BbIsiBJIeHUs] GaKTOPOB,
OKa3bIBAIOIINX CUJIbHOE BJHUSAHHUE HA MPOTPaMMBbl U MTPOEKTHI.

TunoBbie KOHTPOJIbHBIC 3aJaHUSA

O6OCHy1‘/JITe BbI60p nmoaApAaA9Y1UKOB, npeagoCraBJAOIINX yciyru C
HanJIydlllMM CO4Ye€TaHUueM LleHa/Ka‘-IeCTBO.
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IIpuMephI NPAKTHKO-OPHEHTHPOBAHHBIX 3aaHHH

1. OnpesesuTe UCTOYHUKH GOpPMUPOBAHUA pelnyTaluu B LUPPOBOU
cpene.

2. U3yynTe cUTyallMUOHHBIA IPUMepP U 0O0CHYUTE BbIOOP UCTOYHHUKOB JJ151
MOHHUTOPUHTA.

3. O3HakoMbTeChb C MPHMEPOM CaWTa KOMIIAHHHU W OLEHUTEe €ero
coJiep>XaHue Ha OCHOBe asiroputMma E-A-T.

4. CocTaBbTe NHpaBuWJia MOBeJEHHUS IpPEACTAaBUTEJIEM OpraHU3aluU B
nrudpoBOU cpene.

5. IlepeynciiiTe OCHOBHbIE CTpPATErvy IOBEJl€HHs MpeJACcTaBUTeJIeUn
opraHusanuy B HUPPOBOU cpefie (OpraHusalyMsi Ha BbI6OP).

6. PazpaboTailiTe cTpaTervio ynpaBJieHHsl penyTaludeidl B NMOUCKOBOU
BblJIaye.

IIpuMepHbIe BONIPOCHI AAS MOATOTOBKH K DK3aMeHY

1. XapakTepucTuka KopnopaTuBHoro PR kak mnpodeccruoHa/ibHOU
JesATeJbHOCTH.

2. Tunosnorus OpFaHHBaHHﬁ: KJIaCCH4Y€eCKad, LU/I(l)pOBaH, ceTeBad,
3KOCHUCTEMA.

3. Ilpouenypa KOHCYJIbTUPOBAHUSA  KOMIIAHUH IO  BONpoOcaMm
U pOBU3AIUU KOMMYHHUKAIUH.

4. [IpUHUMUIIBI IPEACTAaBUTENbBCTBA OpPraHHU3alluu-06'beKTa B LIUPPOBOU
cpege.

5. KOMMyHUKallMOHHBINA ayJUT OTHOLIEHUH C LieJIeBbIMU ayJUTOPUAMHU
KOMIaHHH.

6. TunoJsorus COLlMaJIbHBIX ceTeM: O6I_L[I/Ie " CliequaJIM3pOBaHHLIE.

7. XapaKTepUCTHKA CHelHAJU3UPOBAHHBIX COLMAJILHBIX CeTer [Jsd
6H3Heca.

8. CeTeBOU 3TUKET.

9. XapaKTepI/ICTI/IKa COI_[I/IaJ'IbHOﬁ CeTH KaK MeJHa.
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10. 3s1eMeHTBI CeTeBOU UAEHTUYHOCTH OpTraHU3alUU-00bEKTA.
11. CTpaTeruu noBejeHUs Npe/icCTaBUTeJ el OpraHu3aluy B CETH.

12. OCHOBHBbIE XapaKTEPUCTUKU MeJHaNpoayKTa 11 TUPAKUPOBAHUA B
COLIMAJIbHOM CeTH.

13. IIpaBoBble ocHOBBI PR B colceTsix: KomMMepuecKassi TaWHa H
KOHpUAeHMaJbHasd UHPOpMaLUs.

14. J/InyHadg 6e30MacHOCTb B COLlMa/IbHBIX CETSX.

15. Ilpoueaypa KOHTpoOJia 3a pacKpblTUEM HHPoOpManuu 06
OpraHu3al M.

16. Ayniut nHPpopMallMOHHON 6€30MaCHOCTH.
17. MOHUTOPHUHT MHPOPMALMOHHBIX aTaK.

18. Knaccudukanusa KaHa/10B U COOOLECTB 10 UHTEpecaM B NONYJIPHBIX
COLCETSX.

19. UHCTpyMeHTBI CTaTUCTHUKHU KoprnopaTUBHOTro PR B conceTsx.

20. OnpejnesieHUe liesieBbIX TPYNN M KaHaJIOB IJIATHOM U GecrJlaTHOM
AUCTPUOYIHU.

21. llognep>kKka U pa3BUTHE COOOIIECTB N0 HHTepecaM. UHTerpanuuu c
UH}JIIOEHCEPAMU.

22. CoObITUMHBIA KOHTEHT KakK uudpoBHU3alUsa CHelUaJbHbIX
MEpPONpPUATHUH.

23. O6slacti W 3Tanbl paboThl IO YIpaBJEHUIO penyTanued B
COLLMAJIbHBIX CETAX.

24. OcobeHHOCTHU yIpaBJieHUs penyTanuei B cerMmeHTe B cerMmeHTe B2C u
g B2B.

25. MeTOﬂ,bI PYYHOI'O MOHHUTOPHUHTIA ynOMI/IHaHI/Iﬁ O KOMIIaHHH.

26. OHJ1aliH-CepBUCHI aBTOMAaTHU3UPOBAHHOTIO MOHHTOPHUHTIA
YIIOMHWHAHWM O KOMIIaHHU.

27.0cobGeHHOCTHU ylpaBJIeHHUs pellyTaluei B IOMCKOBOU Bbljaye.
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28. OmnpegesieHHWe TIOUCKOBBIX 3alpoCoOB JJisi MEPONPUATHH IO
yIpaBJIEHUIO pelnyTaluen B COLCETX.

29. AnroputM E-A-T: skcniepTr3a, aBTOPUTET U JOBepHUe.
30. OueHka KayecTBa NOMCKaA: ayAUT OpeH/ja, KOHTEHTA, NPO/IBHUKEHHS.
31. Opranusauusi 6peH->KypPHaJHUCTUKHU B KOPIIOPATUBHBIX MeJHa.

32. OcCO6eHHOCTH KOPIOPaTHBHOIO MeJua: LieJiy, NoKa3aTeJsyd, KaHaJlbl
JAUCTPUOYLIAH.

[IprMep s3K3aMeHallMOHHOI 0 6ujeTa

1 XapakTepuctuka | 20 6a/joB
COLIMAJIbHOW CeTH Kak
Me/ira.

2 Knaccudbukanusa | 20 6amioB
KaHaJIOB M COOOGIIEeCTB
o WHTepecaM B
MOMYJIIPHBIX COLICETSIX.

3 H3zyuuTe | 20 6as10B
CUTYaLlMOHHBIA NpUMep
U 06o0CcHyHTe BbIOGOD
VICTOYHHUKOB AJI51
MOHUTOPHHIA.

8.IlepeYyeHs OCHOBHOH H JOIIOAHHTEABHOH y4€OHOH AHTEPATYPHI,
HeoDXoaAuMOH AASLI OCBOEHHSI AHCIUHIIAHHBI

HopmaTnBHo-npaBoane AKTBI:

e 3akoH P® "O cpescTBax MmaccoBor uHPopMmanuu" ot 27.12.1991 Ne 2124-1
(c UIBMEHEHHUSAMHU U JIOTIOJIHEHUSIMU )

e 3akoH P® "O rocygmapcrBeHHou TaiHe" oT 21.07.1993 Ne 5485-1 (c
WU3MEHEeHHSIMHU U JOTIOJTHEHHUSIMH )

e 3akoH P® "O kommepueckou TauHe" oT 29.07.2004 Ne 98-®3 (c
W3MEHEHHUSIMU U JOTIOJTHEHUSIMH )

OCHOBHasA AHTepaTypa:

1. KysunenoB , [laBen AunekcangpoBud Public Relations. CBsizu ¢
0O6GIeCTBEHHOCTBIO JIJIsl OU3Heca: NpaKTHYeCKHeEe TPUEMbI U TEXHOJIOTHH :
[lpakTUyeckue mNpueMbl U TexHoJoruu : I[IpakTuyeckoe mnocobue 4
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MockBa : U3zaTenbcko-ToproBasa kopnopauusa "JlamkoB u K", 2022 294 c.
(  Crparerus YCIIELTHOT O ousHeca ) BO - bakasnaBpuar
https://znanium.com/catalog/document?id=431545 ISBN 978-5-394-04872-2

2. ABnonnHa , Haranba CepreeBHa HoBocTHaa  UHTepHeT-
)KYPHaJIUCTHKA : y4eOHUK i By30B / H. C. ABZOHUHA. JJIEKTPOH. JaH.
MockBa : HOpaiit , 2025 183 ¢ ( Bpicluee o6pasoBanue ) URL:
https://uraitru/bcode/567859 (mata o6pamenusa: 24.04.2025). Pexum
AocTymna: JJIeKTPOHHO-O0MbsinoTeyHasa cucrteMma lOpalT, asa aBTOpUS.
NoJib30BaTeJiel https://urait.ru/bcode/567859 ISBN 978-5-534-14337-9
809.00

JLOIMOAHHTEABHAasA AHTEpaTypa:

1. 'nazoBa , Jluau 3adyeM nuapuiukKy JruHerKa? CoBeThbl IO U3MEPEHUIO
KOMMYyHUKanui : [IpakTudyeckoe nocobue MockBa : AnbnuHa [1PO , 2021
168 C. [IpodeccroHanibHOE o6pa3oBaHUeE
https://znanium.ru/catalog/document?id=441553 ISBN 978-5-907394-94-0

2. YMmapos, Muxausa lOpreBud PR B peanibHOM BpeMmeHu: TpeHnbl. Kelcol.
[IpaBusa : Yye6Hoe nocobue MockBa : 000 "AnbnuHa [la6aumep” , 2016
230 c. AcniupanTtypa https://znanium.com/catalog/document?id=10434 ISBN
978-5-9614-5746-9

3. Jomb6an , Kyar KonHen nwuapa : YnpaBjieHUe penyTanued Kak
durHaHCOBBIM KanuTasioM : [IpakTuyeckoe nocobre MockBa : AsibIMHaA
I[MPO , 2023 94 C. JlonosiHUTeJIbHOE o6pa3oBaHUe
https://znanium.ru/catalog/document?id=442636 ISBN 978-5-206-00174-7

9.IlepeyeHb pecypcOB HH(POPMAILHOHHO-
TEA€KOMMYHHKAIlHOHHOH ceTH «KHHTepHeT», HEOOXOAHMBIX AAS
OCBOEHHSI JZHCIHIIAHHBI

1. JdyeKTpoHHass 6OubauoTeka DduHaHcoBoro yHuBepcutera (IB)
http://elib.fa.ru/ (http://library.fa.ru/files/elibfa.pdf)

2. ANeKTPOHHO-6M6/MoTedyHast cuctema BOOK.RU http://www.book.ru
3. ®JJIEKTPOHHO-OM6JIMOTEYHasA cucTeMa Znanium http://www.znanium.ru/

4. eBusieoreka y4yebHbiXx ¢uabMOB «PelleHue» (TeMaTU4iecKHe
KoJIIeKIUU «MeHemkMeHT», «MapkeTuHr. Kommepuus. Jloructuka»,
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«OpucnpyzgeHuusa», «YnpaBJsieHUe epcoHaJIoM», «ITcuxonorusa
ynpaBJieHUsi»: http://eduvideo.online/

10. MeToau4ueckHe YKa3aHHuA OAA Osy‘-IaIOIJ.lKXCH IIO OCBOECHHIO
AHCITHIIAHHBI

MeTtoauyeckre  ykKasaHHUs A  OOydYaloLUXCA IO  OCBOEHHIO
AUCLHUIJINHBI yTBepkAeHbl [I[pukazom ®@UHaAHCOBOrO yHUBEPCUTETA OT
11.05.2021 N21040/0 «MeToanyeckre peKOMeHAAlMH 10 NJAHUPOBAHHIO
U OpraHMu3al U CaMOCTOATEJIbHOH paboThl CTY[,€HTOB o
o6pa3oBaTe/JIbHBIM IpOorpaMMaM OakKaJjlaBpuaTa W MarucTpaTypbl B
PHUHAHCOBOM YHUBEPCHUTETE .

PexomeHaanmuu o npe3eHTallHH pe3yAbTaTOB
HCCA€Z0OBATEABCKOH paboTsI
[IpeseHTanua pe3y/bTaToOB paboThl 0OPOPMJISAETCA HAa OCHOBe IabJyioHa
npeseHTtauuu @OUHAHCOBOrOo YyHHUBepcuTeTa. MHUHHMMaJbHBIA 00beM
npeseHrauun - 10 cimangoB. basoBasa CcTpyKTypa IIpe3eHTaluu:
TUTYJIbHBIN caals — 1; 060CHOBaHHWeE MCCIe[OBaHUS — 2; pe3yJibTaTbl
paboTel - 4 cisaijga; npoueaypa ucciaenoBaHuA — 1; 3akiawdyeHue - 1;
HCIIOJIb30BaHHAs JUTepaTypa U UCTOYHUKU — 1 caaia. Ha TuTy/ibHOM
cJanjie ykasbiBaeTca Kadpezpa U ydyebHas AUCLHHUILIMHA, aBTOP U TeMa
riccJieloBaHus, NIPYHUMAIOLIUNA pa6oTty npernojaBareJb, roj,
BbINOJIHEH U paboThl.

B o00ocHOBaHUHM UCCJAEeJOBaHUS yKa3blBaeTcad LieJb U OOBbEKT
viccae0BaHUsA, TeopeTHYeCKUe (KJacCUuYeCcKHe U HOBble KOHLENLIUHU) U
3aMOUpHUUYecKHue (MepBUYHAasA U BTOpUYHasi UHPOpMaLUa) OCHOBAHUS AJis1
pacKpbITHUSI TeMbl. Pe3ysibTaTbl paboTbl OMNHCHIBAKOT MOJIyYE€HHbIE
aBTOPOM KJIIOYeBble BBIBOJbI II0 TeMe, KOTOpble pPEKOMEHJyeTCH
BU3yaJIU3UPOBATh B TabJjiule, cxeMe, AUuarpaMme, MHorpadpuke HUJINU B
nHblXx ¢opmax. Ilpouenypa wucciefoBaHMSA yKas3blBaeT Ha 3Tallbl
BbINIOJIHEHHOW  paboTbl M  HCOOJIb30OBAaHHBIA  aBTOPOM  METO/,
vccaenoBaHUuA. B 3ak/iloueHHMH pas3MellaeTcs OlleHKa TeopeTHYeCKOU
3HAYMMOCTH MOJIy4YEeHHbIX pe3yJibTaTOB HUccjae0BaHHUs AJIs1
npodeccroHaaIbHOU noAroToBku. B cnucok HUCII0JIb30BaHHOM
JIUTepaTypbl U UCTOYHUKOB BKJIIOYAIOTCA TOJIBKO Te MyOJIMKALlUHM, Ha
KOTOpbI€e eCTh CChbIJIKA Ha cJanax npe3eHTaluu.

PeKOMEHZAIIHH IO IPE3C€HTAIHH PE3yABTATOB IPOEKTHOH
paboTsI
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[IpeseHTanusa pe3yJbTaTOB paboTbl 0pOpPMJIAETCA HA OCHOBe 11abJ0Ha

npeseHtauuu @PUHAHCOBOro YHUBepcuTeTa. MHUHUMaJIBbHBIM 06beM
npeseHrauuu - 10 cimangoB. basoBasd CcTpyKTypa IIpe3eHTaluu:
TUTYJIBHBIN c/1aiif — 1; 000CHOBaHUe NpoeKTa — 2; pe3yJbTaT NIpoOeKTa — 2;
nponeaypa npoekrta — 1; 3ak/jrodyeHue — 1; JOKyMeHTalus IpoekTa — 3
caanga. Ha TuTysnbHOM ciaiifie ykasbiBaeTcsa Kadenpa U ydyebHad
AUCLUIJINHA, aBTOP U Ha3blBaHUE NPOEKTa, NMPUHHUMAKLIUN paboTy
npenojaBaTesb, roj, BbIIIOJIHEHHUS paboThI.
B 060CHOBaHHU NMPOEKTA YKA3bIBAIOTCA aKTyaJbHble TEOPETUYECKUE U
SMIIMPHUYECKUE OCHOBAHHUS /JI1 NPOEKTHOTro pelleHus. Pe3syapTart
IIpoeKkTa - OO6OCHOBaHHWE CcIocob6a MpPOBEPKH W BbIBOJ 00 HTOrax
NIPOBEPKH peasiM3yeMOCTH wuJeu (rumore3dnl) mnpoekTa. Ilpouexnypa
WccleN0BaHUsS yKa3blBaeT Ha 3Tallbl BbINOJHEHHOM paboThl U
peasiM30BaHHbI aBTOPOM THUI pelleHHsl — pelleHHe MO YIpaBJeHUIo
KOMMYHUKALIUSIMU, KpeaTHBHOE pellleHHe UM OlleHKa KOMMYHHUKAIUH C
yKa3zaHUMeM Ha CO3JlaHHbIM o6pasel, TakKoro pemeHusa (JOKYMEHT,
KOHTEHT, KOHCYJIbTallUsi W Jpyrde BapuUaHThl). B 3akio4YeHUH
pasMelnjaeTcsd OLleHKAa NpaKTUYeCKOM 3HAa4YWMMOCTHU IIOJIyYeHHOI'O
pe3yJsibTaTa HOpoeKkTa A npodecCUOHAJIbHOW  INOArOTOBKU. B
AOKyMeHTAalMI0 IPOeKTa BKJIIOYAIOTCS NAacHopT, IIJIaH U OTYET MPOEKTA,
odopMJIEHHBIE TT0 PEKOMEH/JOBAaHHBIM IAGJI0HAM.

11. IlTepeyeHs HHGPOPMAIHOHHEIX TEXHOAOTHH, HCIIOAB3y€MBbIX
IIPH OCYILECTBAEHHH O0pa30BaTEABHOIO IIPOIECCA IO
AHCILHIIAHHE, BKAIOYAasI TIepedYeHbh HEOOXOAUMOro NPOrpaMMHOT0
obecnedyeHHsa H HHPOPMAIIHOHHEBIX CIIPABOYHBIX CHCTEM

- KOMIIAEKT AHIIEH3HOHHOIO IIPOrPaMMHOIO O0€eCIe4YeHHUST:
1. Astra Linux

2. Libre Office

3. Kaspersky

- Conpemennue npoq)eccnonaAbHMe 6a3bI AdAaHHBIX H
an)opmannonnme CIIPABOYHBI€ CHCTEMBI:

1. UudopmanmoHHo-npaBoBasa cucreMa «['apaHnT»

2. UudopmanmonHo-npaBoBasi cucteMa «KoHcysnbTaHT [l1roc»
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3. Cucrema KOMINJIEKCHOro packpbiTusa uHopmauun «CKPHUH» -
http://www.skrin.ru/

4. B “CIIAPK-UHTEP®AKC» URL: https://vk.com/www.spark-interfax.ru

- CepTHPHUIHPOBAHHEIE MPOrPaAaMMHBIE H allllapaTHBIE CPEACTBA
3alIHTHI HHOpPMAaIIHH

1. He IpeAyCMOTPEHHI

12. OnucaHHe MaTEePHAABHO-TEXHHYECKOH 0a3bl, HEOOXoAMMOIH
IASI OCYLIECTBAEHHSI 00pa30BaTEABHOrO Ipolecca IIo
AHCIIHIIAHHE

1. YueOHass ayAHTOPHS /[Jis1 I[POBEJEHUS Yy4eOHBbIX 3aHATHH,
NpesyCMOTPEHHBIX MPOTrpaMMOM, B TOM 4YHWCJe TPynnoBbIX H
WHIUBUAYaJIbHBIX KOHCYJIbTAIlHH, TEeKYIIero KOHTPOJISI U
MIPOMEXYTOUYHOW  aTTeCTalluM, OCHalleHHasgd  oGopyJOBaHUEM H
TEXHUYECKHUMHU CpeJICTBAMH OOyYeHHUsl: MebeJsib ayguTOpHasg (CTOJIbI,
CTyJibsl, JOCKA ayAUTOPHAasi), HA60op AEMOHCTPALMOHHOTI0 060PyJO0OBaHUS
(mpoekToOp, 3KpaH)
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